
 

NOTICE – VIDEO SURVEILLANCE 
(Art. 13 of  the General Data Protection Regulation – GDPR, EU Regulation No. 2016/679 and Provision of  

the Italian Data Protection Authority of  8 April 2010) 
 

Data Controller 
The Data Controller is: 
Elahotel S.r.l. 
Registered office: Viale Leopoldo Muzii n. 55 – 65123 Pescara (PE), Italy 
Tax Code/VAT No.: 01749280689 
Operational facility: 
Villa Maria Hotel & SPA 
Contrada Pretaro – 66023 Francavilla al Mare (CH), Italy 
Tel.: +39 085 45 00 51 
Email: commerciale@sportingvillamaria.it 
Website: www.hvillamaria.it 
Your data will be processed in accordance with the methods and purposes for which they were collected, 
as specified below. For any request or communication you may contact our Data Protection Officer 
(DPO) at: dpo@hvillamaria.it. 

 
Purpose of  the Processing 
The facility is equipped with a video surveillance system installed exclusively for the following purposes: 

• protection of  the safety of  persons (guests, visitors, employees); 
• prevention of  unauthorized access; 
• prevention and detection of  possible unlawful acts; 
• protection of  company property. 

The system is not used for the purpose of  remote monitoring of  employees. 
The system is configured in compliance with the principles of  necessity, proportionality, and data 
minimization, avoiding recordings that exceed the intended purposes. 

 
Legal Basis for the Processing 
The processing of  images is based on Article 6(1)(f) of  the GDPR, namely the legitimate interest of  the 
Data Controller in protecting the safety of  individuals and property. 
The legitimate interest of  the Data Controller has been assessed through a balancing test with respect to 
the fundamental rights and freedoms of  the data subjects. 

 
Type of  Data Processed 
The system exclusively processes: 

• images of  individuals entering the areas under video surveillance. 
No special categories of  personal data are processed and no audio recordings are made. 

 
Scope of  Surveillance 
Cameras are installed in the common areas of  the facility, such as: 

• entrances 
• reception 
• corridors 
• passage areas 
• parking areas 
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• other sensitive points 
There are no cameras in: 

• guest rooms 
• restrooms 
• changing rooms 
• areas reserved for personal privacy 

The presence of  cameras is indicated through appropriate informational signage. 
 

Processing Methods 
Processing is carried out through electronic equipment and digital recording systems. 
Images are accessible exclusively to: 

• expressly authorized internal personnel; 
• any Data Processors appointed pursuant to Art. 28 GDPR; 
• judicial or law enforcement authorities, upon request. 

Except for the cases listed above, the collected data will not be communicated or disclosed to third 
parties. 
The Video Surveillance System Manager is Margherita De Donatis. All authorized personnel are 
specifically identified in the organization’s video surveillance procedure. 
All authorized persons can be contacted through the relevant company contacts. 
The list of  all individuals appointed over time as authorized data processors is available upon written 
request to the Data Controller. 

 
Place of  Processing 
Data are currently processed and stored at the company’s operational headquarters: 

• C.da Pretaro, 66023 Francavilla al Mare (CH), Italy 
 

Data Retention Period 
Images are stored for a standard period not exceeding 48 hours from the time of  recording, except in 
duly justified cases such as: 

• specific security requirements (e.g., holiday closures); 
• requests from judicial or law enforcement authorities; 
• the need to verify unlawful acts. 

In any case, retention will not exceed this period unless specific investigative requirements arise. 
After this period, images are automatically deleted through overwriting. 

 
Nature of  Data Provision 
Access to areas under video surveillance involves the collection, recording, storage, and general use of  
images of  the data subjects, in accordance with applicable legislation and this notice. 
Data are collected automatically when entering areas under video surveillance. 
Refusal would result in the inability to access the areas subject to video surveillance. 

 
Rights of  the Data Subject 
At any time, the data subject may exercise their rights with respect to the Data Controller, the Privacy 
Office, and/or the DPO using the contacts indicated below, in accordance with Chapter III (Articles 15–
22) of  EU Regulation 2016/679. 
In particular, the data subject may exercise the following rights: 

• right of  access; 
• right to erasure (within applicable limits); 
• right to restriction of  processing; 
• right to object to processing. 

Requests may be submitted to the Data Controller using the contact details provided above. 
The data subject also has the right to lodge a complaint with the Italian Data Protection Authority 
(Garante per la Protezione dei Dati Personali). 

 
How to Exercise Your Rights 
You may exercise your rights at any time by sending: 
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• a registered letter with return receipt to one of  the addresses indicated above under “Place of  
Processing”; 

• an email to: dpo@hvillamaria.it 
If  the access request is submitted electronically, the information will be provided in a commonly used 
electronic format
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